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As owners and operators of three of downtown 
Milwaukee’s largest venues, the Wisconsin Center 
District (WCD) is proud to welcome you to the city we 
love for a terrific event in the Wisconsin Center, Miller 
High Life Theatre, or UW-Milwaukee Panther Arena. 

The WCD staff works within the framework of three 
driving pillars: Be Bold. Be Proud. Be Experience 
Obsessed. These phrases guide everyday actions 
and decision making, empowering our staff to make 
the best decisions possible for all clients, guests, 
attendees, customers, vendors, and exhibitors.  
That means that from ordering to execution, any 
WCD staff member is available to answer questions 
and provide the best possible client experience. 

My expectation is that WCD venues are recognized 
for providing superb, captivating, and buzz worthy 

experiences, which starts with providing best in class 
service and support. Your event will be assigned an 
Event Services Manager who will work closely with  
you to execute your vision. 

The WCD is dedicated to making Milwaukee a  
not-to-be-missed destination. While you’re here, I hope 
we prove that to you time and time again. And since I 
love an opportunity to step away from my desk, please 
reach out to me anytime you have a question, concern, 
or feedback that you want to share. 

All the best,

Marty Brooks
President and CEO
Wisconsin Center District
mbrooks@wcd.org

WELCOME
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GENERAL INFORMATION

WHO WE ARE
The Wisconsin Center District (WCD) owns and 
operates three of downtown Milwaukee’s most distinct 
venues; The Wisconsin Center, Miller High Life Theatre, 
and UW-Milwaukee Panther Arena.

THE WISCONSIN CENTER 
The Wisconsin Center is a 265,841-square foot 
facility built to serve 21st century conventions, 
conferences, trade and consumer shows. It 
features a 188,695 gsf exhibit hall, a 37,506 
gsf ballroom, and state-of-the art technology 

throughout. 39,640 square feet of additional meeting 
space is divisible into as many as  
28 breakout rooms, each with its own IT infrastructure, 
fully controllable lighting, HVAC and sound.  
The divisible ballroom is elegantly finished and 
equipped like a concert hall to accommodate corporate 
productions with ample power for heavy-duty sound, 
lighting projection and special effects equipment. The 
top-floor exhibit hall offers prime exhibit space with 
pillars at 90’ x 90’ intervals and utilities on a 30’ x 30’ 
floor grid. The exhibit hall spans two blocks of Wells 
Street, providing sheltered curb space for dropping off 
and picking up attendees, as well as 16 push-to-floor 
loading docks.

In 2020 the WCD was proud to announce the approval 
of an expansion to the Wisconsin Center. The project 
broke ground in late 2021 and will open in early 2024, 
the spectacular addition will feature state of the art 
integrations to offer flexible space for any kind of 
client. The expanded Wisconsin Center will grow the 
exposition hall to 300,000 contiguous sq ft, include 24 
new meeting rooms, and feature a spectacular 30,000 
gsf rooftop ballroom with city views.

MILLER HIGH LIFE THEATRE
The Miller High Life Theatre offers a 
fantastic setting for convention 
assemblies and live entertainment.  

The 4,100 seat theater can be elegantly downsized to 
2,500, 1,250, or fewer to create an ideal event setting.

A signature feature of the Miller High Life Theatre 
is its half-domed rotunda lobby with three levels of 
gallery walkways. Created from the rear of the original 
hall’s arched ceiling; a mirrored wall creates the 
illusion of an enormous, circular rotunda. This space is 
used for general patron circulation, concessions and 
merchandising as well as pre-show receptions and 
assembly breaks. 

The Miller High Life Theatre provides an ample amount 
of rehearsal, dressing room and production space,  
flat push-to-stage loading docks, new house audio and 
lighting systems, and a well appointed Green Room. 

Miller High Life Theatre



WISCONSIN CENTER EVENT MANAGER’S SOURCE BOOK4

GENERAL INFORMATION

UW-MILWAUKEE PANTHER ARENA
The UW-Milwaukee Panther Arena is 
Milwaukee’s original sports complex. 
The UWM Panther Arena is home to 

minor league hockey, indoor soccer, college basketball, 
and roller derby teams. It can also be transformed to 
host live entertainment events. The UW-Milwaukee 
Panther Arena seats as many as 12,700 people for  
a 360º-show. 

FACILITY LOCATIONS
For the benefit of your patrons and attendees, please 
use only the following addresses for WCD facilities’ 
locations in any promotions, literature or advertising:

• Wisconsin Center 
 400 W. Wisconsin Avenue, Milwaukee, WI 53203 
• Miller High Life Theatre 
 500 W. Kilbourn Avenue, Milwaukee, WI 53203 
• UW-Milwaukee Panther Arena 
 400 W. Kilbourn Avenue, Milwaukee, WI 53203

AMERICANS WITH DISABILITIES ACT
WCD makes every effort to accommodate patrons 
with disabilities and adhere to all requirements of the 
Americans with Disabilities Act (ADA) of 1990. Our staff 
will happily work with you to assist patrons and address 
any questions or issues that arise. 

PARKING
The WCD lot is currently unavailable due to the 
expansion of the Wisconsin Center. Upon opening in 
2024 the Wisconsin Center will feature 400 indoor 
parking spaces. More information on parking options 
can be found on page 32.

MOVE-IN PRACTICES
The Wisconsin Center’s excellent downtown location 
also may necessitate orderly move-in and move-out 
practices such as truck marshalling or scheduled load-
in. Arrangements can be made with your decorator or 
other parties if a truck marshalling lot is desired; consult 
your Event Services Manager for details. More about 
exhibitor loading procedures can be found on page 31.

OPEN LOADING DOCK
WCD’s “open loading dock” policy provides clients and 
exhibitors great freedom to use the labor or services of 
your choice.

SMOKING
All Wisconsin Center District premises are part of a 
smoke and tobacco-free neighborhood. Smoking and 
vaping are not permitted anywhere on our premises. 

UW-Milwaukee Panther Arena
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GRATUITIES
Services provided by WCD employees will be 
performed in a timely and efficient manner without the 
need for extra incentives. WCD employees may not 
accept gratuities, free samples or product giveaways. 

FOOD AND BEVERAGE SERVICES
Levy, WCD’s exclusive food and beverage provider,  
can serve anything from quality concessions and 
backstage catering to elegant hors d’ouevres or 
sumptuous full course banquets for a few dozen or  
as many as 10,000 people. Food and beverages may 
not be brought onto the premises to be sold, used or 
given away (samples) without Levy’s written consent.  
To inquire about food and beverage service, contact 
the Levy Sales Department at (414) 908-6164.

NOVELTY SALES
Levy has exclusive rights to conduct novelty sales in 
WCD facilities. Arrangements for the sale of novelty 
items should be made via the Levy sales department  
at (414) 908-6150.

SECURITY
Security and public safety are a high priority for WCD. 
WCD’s Emergency Response Ready Reference Plan  
is available to inform clients about our precautions  
and procedures. Security-related questions pertaining 
to your event may be directed to our  
Public Safety department.

WCD provides 24 hour facility security; if additional 
security is needed for your event, this is offered 
through PerMar Security. Your Event Services  
Manager will work with you to provide the safest,  
most comprehensive plan for your event.

No one other than a law enforcement officer on  
official duty may possess a weapon on WCD premises.  
Our entrances are posted with notices that weapons 
are banned from the facilities.

EMERGENCY SITUATIONS
In the event of a serious emergency (Fire, Police, 
Medical), call Public Safety at (414) 908-6165 to report 
the location, type of emergency, and the condition of 
the individual in the medical emergency. The public 
safety officer answering your call will follow up with the 
appropriate emergency services agency. In the case of 
medical emergencies, please stay with the individual 
until help arrives. 

MARKETING SERVICES
WCD has a marketing staff ready to make sure your 
event has as much exposure as you need. Please 
complete the questionnaire in Section 6 and return it 
at the earliest opportunity. WCD’s marketing team can 
provide media contacts, press releases, advertising 
discounts and other services. We will promote on our 
website (wisconsincenter.com), and outdoor electronic 
signs, in the VISIT Milwaukee Calendar of Events, and 
through other in-house and outside media. 

FAX MACHINE AND COPY SERVICE
For events in the Wisconsin Center, a fax machine 
and copiers are available for exhibitor and show 
management use in the Business Center, for a fee

GENERAL INFORMATION
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TRASH REMOVAL
Trash removal plans for your event will be reviewed 
with your Event Services Manager. 

WISCONSIN TAX LAW REQUIREMENTS
Wisconsin law requires event operators to report 
basic information to the Wisconsin Department of 
Revenue regarding any exhibitor or vendor selling or 
bartering goods, merchandise or services at the event. 
A “Notice to Operators (Organizers) of Sales Events” 
describing this requirement, and a reproducible form 
(Wisconsin Department of Revenue Form S-240 and/
or Spreadsheet S-240a) for reporting purposes, are 
available from the Wisconsin Department of Revenue’s 
Income, Sales and Excise Tax Division or your Event 
Services Manager. 

In addition, some vendors may be required to have a 
Wisconsin seller’s permit. 

For more information about you and your exhibitors’ tax 
obligations contact:

Customer Service Bureau
Temporary Events Program
PO Box 8949
Madison, WI 53708-8902
(608) 266-2776

Download form S-240.pdf and spreadsheet
S-240a.xls at revenue.wi.gov.

GENERAL INFORMATION
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GOING GREEN

ENERGY CONSERVATION 
• HVAC controls recalibrated and recommissioned in 

all areas of the facilities, resulting in 0/0% energy use 
reductions.

• Preventive maintenance and repairs to HVAC 
dampers and seals in the facilities. 

• HVAC static pressure in the Wisconsin Center 
adjusted to positive vs negative air flow to avoid 
taking in unheated outdoor air in winter and 
uncooled air in summer.

• HVAC Set Point sensors in all three buildings reset 
and recalibrated to 68-72° F; deviations require 
approvals. Hot water sensors in the systems 
automatically recalibrate according to outside  
air temperatures.

• Thermostats in fire towers, stairways and other 
unoccupied spaces in all three facilities set to 
absolutely minimize unnecessary heating and  
cooling of unused spaces. Can be temporarily  
reset to meet client needs.

• High-efficiency, variable speed drives and water 
circulation pumps installed in Wisconsin Center HVAC 
systems, resulting in 10%-12% energy-use reductions.

• Motion-sensor lighting controls installed in restrooms, 
elevators and fire stairs in all three facilities, reducing 
electricity use approximately 35%-60%.

• Ongoing relamping and fixture replacement in all  
three facilities, including signage and message boards, 
to utilize high-pressure sodium, compact fluorescent, 
LED and other high-efficiency light sources.

• Ongoing Utility Cost Trend Analysis includes 
monitoring and regular review of steam, electricity, 
gas and water consumption, to help identify where 
greater efficiencies can be achieved.

• New control system upgrades improve flexibility, 
efficiency and incremental adjustablity, and  
provide centralized control of HVAC and lighting  
in Wisconsin Center.

WATER CONSERVATION
• “Low flow” restroom fixtures installed during initial 

Wisconsin Center and Miller High Life Theatre 
construction projects.

• Restroom fixtures in all three facilities controlled by 
motion sensors and automatic shutoffs.

• Metal “fills” in Wisconsin Center HVAC cooling towers 
replaced with high-efficiency units, reducing the use 
of both water and chemicals.

RECYCLING AND WASTE REDUCTION
• 100% or high-recycled-content and fully recyclable  

or compostable disposable food service items  
(e.g., sandwich wrappers, flatware, cups.)  
used by Levy in all WCD facilities.

• Comprehensive, single-stream solid waste 
recycling implemented in cooperation with Waste 
Management, Inc. and Levy.

• Silver certification under Waste Management’s  
Green Leader™ program. 

• LEVY Restaurants is committed to composting 24/7 
across all three WCD venues. We have partnered 
with Compost Crusaders to do our part in minimizing 
food waste in our landfills.
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INFECTIOUS DISEASE PREVENTION AND MITIGATION

CLEANING AND SANITIZATION
The WCD is committed to the highest level of cleaning 
and sanitization protocols as the health of our clients, 
employees and visitors are a top concern.

All WCD venues – the Wisconsin 
Center, Miller High Life Theatre, 
and UW-Milwaukee Panther Arena 
– have received Global Biorisk 
Advisory Council (GBAC) Star-

Accreditation status from ISSA, the global standard for 
stringent cleaning protocols. As the cleaning industry’s 
only outbreak prevention, response and recovery 
accreditation, GBAC STAR™ helps organizations 
establish protocols and procedures, offers expert-led 
training and assesses a facility’s readiness for biorisk 
situations. The program verifies that WCD and each of 
its facilities implements best practices to prepare for, 
respond to and recover from outbreaks and infectious 
disease. Prior to reopening, WCD housekeeping 
staff cleaned and disinfected all surfaces, materials, 
equipment and touchpoints.

CLEANING STAFF
All WCD cleaning staff have completed new sanitization 
and cleaning protocol training and will be wearing 
nitrile gloves, face masks and eye protection during 
their shifts, as well as while using the electrostatic 
foggers for disinfection. Cleaning staff will continue to 
clean all three of the District’s facilities according to 
CDC guidelines and additional care will be taken to 
wipe down commonly used surfaces and touch points. 
Other measures in place include:
•  All cleaning staff have received detailed training on 

pathogen remediation and proper use and disposal 
of personal protective equipment

• An hourly cleaning, disinfecting, and restocking 
protocol implemented for all surfaces, equipment and 
technology has been established. WCD uses  
EPA-approved disinfectants

• WCD provides clean and sanitized event and public 
spaces prior to the start of your event and will 
disinfect all commonly used touch points every hour

• Cleaning focuses on high touch point areas for 
high frequency sanitation (e.g., escalator rails, door 
handles, push plates, crash bars, light switches, 
elevator buttons, countertops, toilets, urinals, faucets, 
restroom stalls and doors)

• A supervisor verifies and documents all cleaning  
and safety practices

• Each meeting room undergoes a disinfection 
process between meeting sessions

• All Food and Beverage areas are cleaned and  
sanitized regularly

• All trash receptacles in public areas are touchless 

CLEANING TECHNOLOGY AND EQUIPMENT
The WCD is utilizing the newest technology  
in disinfecting, sanitization and cleaning  
equipment including:
• Clorox 360 electrostatic foggers disinfects all sides of 

surfaces, killing 99.9% of viruses and bacteria
• Prior to, in-between and after each space is used, 

this equipment will be utilized in order to sanitize a 
large space quickly

STAFF HEALTH
Proof of COVID-19 vaccination is a condition of 
employment for all WCD staff; Levy Food and beverage 
staff;,CTI A/V staff, and security staff.
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INFECTIOUS DISEASE PREVENTION AND MITIGATION

HVAC AND BUILDING SYSTEMS
The WCD has followed the recommendations from  
the American Society of Heating, Refrigeration and  
Air-Conditioning (ASHRAE) on infectious aerosols for
non-healthcare buildings as a means to improve indoor 
air quality and reduce the potential transmission of 
infectious aerosols. 
• Filter replacement and upgrades to MERV 13 (hospital 

grade filter that filters out particles smaller than 
one micron in size) has occurred on all air handling 
equipment within the three facilities

• Outside air has been programmed to be circulated 
within the air handling systems serving all areas

• WCD staff implements a water system flushing 
program for all domestic water fixtures

FOOD AND BEVERAGE PARTNER-LEVY
PROTOCOLS AND POLICIES
• Employees follow all mandated CDC, federal, state, 

and local guidelines and/or restrictions for all service 
procedures, service equipment and service areas 
that support the food and beverage operation

• Employees are required to complete training 
sessions on new OSHA regulations and guidance 
related to COVID-19 prior to first shift back to work

• Team members are required to wear face masks and 
gloves while working

• As part of Levy’s standard operating procedures, 
we have identified sanitarians at our venues and will 
work closely with the local health department teams 
to implement all Levy required standards and all 
necessary local and county safety measures

• All food and beverage concession counters, 
portables and chef’s tables will be frequently cleaned 
and sanitized

• Levy employs an outside sanitation consultant to 
conduct food safety/sanitation/HACCP inspections 
and trainings. These inspections are done 
periodically throughout the entire year. The purpose 
of these inspections is to determine the location’s 
compliance with federal, state and local requirements 
for serving safe food
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WCD’s Box Office Director can advise you about the 
ticketing options that will serve you best. The Box 
Office will work with you to establish ticket prices, 
arrange pre-sale and discount offers, and set up your 
event on Ticketmaster®.

An initial deposit must be received and a License 
Agreement must be drafted before an event may be 
advertised or any tickets may be sold. Ticket stock 
must be provided by or approved by the Box Office; 
pre-printed roll tickets or ticket stock are available from 
the Box Office. Ticket prices must be firmly set before 
advance sales can be activated, and usually cannot be 
altered once tickets go on sale.

PAYMENT ACCEPTED
WCD accepts cash, money orders and Visa, 
Mastercard, American Express and Discover cards for 
ticket sales.

GROUP TICKET SALES
The Box Office can provide services to accommodate 
group ticket sales. 

Please contact the Box Office Director for more 
information or to arrange a Group Sales effort for  
your show.

TICKETMASTER®
WCD’s exclusive contract with Ticketmaster® for seated 
events does not apply to consumer shows or similar 
public expositions. Tickets to such events are less 
commonly sold through Ticketmaster®, but if you are 
among those consumer show managers looking for 
the kind of accountability, reporting and remote sales 
opportunities traditionally sought by concert promoters, 
the Ticketmaster® system may offer you an outstanding 
solution. For more information, consult our  
Box Office Director. 

At least seven business days are needed to set up 
an event on Ticketmaster® before tickets can be sold; 
at least two days are needed to set up a general 
admission event. These arrangements also require the 
timely return of your License Agreement and deposit.

TICKETMASTER®“LOCALIZED TEXT
WCD’s main box office is located at the Miller High Life 
Theatre. Use the following text in print ads, posters and 
other media for Ticketmaster® events:

Buy tickets at the Miller High Life Theatre
boxoffice@wcd.org or online at Ticketmaster.com.
Convenience fees apply.

TICKETING INFORMATION
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EVENT SERVICES MANAGER
Your assigned Event Services Manager is your primary 
contact throughout the event process, from early 
planning to final bill settlement. The Event Services 
Manager will assist in planning, advise you of costs, 
help coordinate food and beverage service, be on site 
during the event, and act as your liaison to the City of 
Milwaukee for permits covering exhibits, pyrotechnics, 
temporary street closures, and more. Event Services 
Managers have complete decision-making authority 
regarding WCD facilities, staff and equipment, and are 
committed to helping your event succeed. 

Please forward any draft material to your Event 
Services Manager for review and suggested changes. 
Your exhibit floor plan and/or staging diagrams must be 
approved prior to reserved ticket sales, booth rentals 
or similar actions. We recommend adding your Event 
Services Manager to any event-related mailing lists to 
monitor items relating to WCD facilities.

FIRE AND SAFETY REQUIREMENTS
All fire hose cabinets, pull stations and emergency exits 
(including those inside an exhibit space) must be visible 
and accessible at all times. All main and cross aisles, 
corridors, stairways and other exits must be maintained at 
their required width during show hours. Chairs, tables and 
other display equipment may not protrude into the aisles.

Materials used in the construction of displays must be fire 
retardant or resistant and are subject to approval by the 
City of Milwaukee Department of Neighborhood Services 
and WCD management. Exhibitors are responsible for 
the safe construction and maintenance of their displays. 
All empty crates and boxes must be stored in areas 
approved and assigned by WCD management.

Show management is responsible for all event 
equipment and participants. Written authorization 
by WCD management and the Department of 
Neighborhood Services is required for the following: 
•  Exhibit booths which have enclosed ceilings, upper 

decks or any large overhead advertising device 
in excess of 100 square feet; these require the 
use of perforated or porous materials that will not 
obstruct fire sprinkler protection. The Department of 
Neighborhood Services requires such booths to be 
equipped with portable fire extinguishers. 

•  Display and operation of any heater, heat producing 
or open flame devices such as barbecues, candles, 
lanterns, torches, fireplaces, etc. 

•  Display and operation of any electrical, mechanical or 
chemical devices which may be deemed hazardous 
by the Department of Neighborhood Services. 

•  Use or storage of flammable liquids, compressed 
gases, dangerous chemicals or pyrotechnics.

PYROTECHNICS
Sparklers, fireworks and other such devices may not 
be used in WCD facilities, unless operated by licensed 
and bonded pyrotechnicians in accordance with local, 
state and federal laws. Pyrotechnics are not allowed 
in the Wisconsin Center. A City of Milwaukee permit is 
required for controlled pyrotechnical displays; please 
contact your Event Services Manager at least 30 days 
prior to your event. Permit requirements include explicit 
insurance coverage which may or may not be included 
in the insurance certificate required by WCD.  

WCD reserves final right of refusal pertaining to any 
and all pyrotechnical displays, confetti cannons and 
similar devices.

OPERATIONAL INFORMATION
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LP TANK REGULATIONS
All liquid petroleum (LP) gas tanks must be removed 
from trailers and mobile homes. No LP tanks, empty 
or filled, are to be stored in the building. LP gas used 
to operate display equipment is limited to five pounds 
filled capacity. A permit is required for LP gas usage 
and additional safety restrictions must be obtained from 
the City of Milwaukee Department of Neighborhood 
Services, (414) 286-2590.

GASOLINE AND DIESEL POWERED VEHICLES  
AND EQUIPMENT
Inform your Event Services Manager at the earliest 
opportunity if any vehicles or power equipment such 
as automobiles, boats, motorcycles, ATVs, recreational 
vehicles, lawn mowers, golf carts, construction 
equipment and other machinery. Before space is 
assigned, a floor plan showing vehicle displays must 
be submitted to WCD. Under the City of Milwaukee 
Code of Ordinances, a vehicle display permit must 
be obtained from the City of Milwaukee Department 
of Neighborhood Services at least two weeks before 
move-in. Vehicles on display within an exposition 
facility will comply with fuel tank capacity restrictions, 
fuel tanks shall be locked or sealed, and batteries must 
be disconnected. 

HAZARDOUS MATERIALS
These include but are not limited to: open flames, hot 
coals, natural gas hook ups, compressed gas cylinders 
(such as propane and acetylene), gasoline, radioactive 
material, and/or any flammable, combustible or toxic 
liquid, solid or gas. Please contact Environmental 
Services Manager for more details. 

OPERATIONAL INFORMATION - FIRE AND SAFETY
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All electrical, mechanical and IT services are provided 
exclusively by the Wisconsin Center District.  
Neither clients nor exhibitors may resell services. 
Please refer to wisconsincenter.com/exhibitor-
information to learn more about WCD services and 
order online. 

Use of up to four (4) permanent 20 Amp 120 V AC 
electrical outlets is included in meeting room rental;  
no complimentary power is included in existing hall, 
ballroom, meeting rooms used for exhibits or  
pre-function spaces.

WCD offers several kinds of electrical service 
connections:

• 120 VOLT, AC, Single Phase, 60 Cycle
• 208 VOLT, AC, Single and Three Phase, 60 Cycle
• 480 VOLT, AC, Single and Three Phase, 60 Cycle

All service connections and overload protection 
equipment must be installed and removed by the 
WCD’s Electrical Service Department. All equipment 
and material furnished shall remain the property of 
WCD and shall be removed only by the Electrical 
Service Department at the close of the show. Special 
equipment requiring company engineers or technicians 
for assembly, servicing, preparatory work and operation 
may be installed without WCD electricians with 
advance notice to your Event Services Manager.

Exhibitors must order electrical services using 
wisconsincenter.com/exhibitor-information. 
Exhibitors are allowed to supply their own multiple 
connectors, surge protectors and extension cords, 
provided they are grounded and meet all safety 
regulations. All power must be obtained from WCD.

ELECTRICAL SAFETY
All electrical equipment must be properly tagged or 
marked as to the type and amount of current, voltage, 
phase, frequency, horsepower, etc. The use of open 
clip sockets, latex or lamp cord wire, unapproved 
duplex or triplex attachment plugs is prohibited.  
All 120 Volt cords must be three pronged, grounded 
cords. All exposed noncurrent- carrying metal parts 
of fixed equipment must be grounded. All equipment, 
regardless of power source, must comply with local, 
state and national safety codes.

WCD reserves the right to refuse any connection or 
equipment its electricians deem unsafe. 

ELECTRICAL RATE INFORMATION
Rates quoted for all connections cover the cost of 
bringing one electrical service connection to the back 
wall of the exhibit booth, or other location determined 
convenient by WCD electricians. These rates do 
not include connecting equipment, wiring or taping 
electrical cords to meet safety requirements;  
these services are available at nominal costs. 

OPERATIONAL INFORMATION - ELECTRICAL SERVICES
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OPEN LOADING DOCK
WCD has an “open loading dock” policy, which provides 
both show management and exhibitors the option 
to use their own labor or hired services to unload 
equipment from trucks and to set up and dismantle 
exhibits and other show equipment. Events that use 
a decorator should be aware of how the decorator 
contract may affect the exercise of this policy. 

WHEN WCD LABOR IS REQUIRED
For some tasks or in some situations, WCD labor  
must be used:
 Cashiers: Responsible for set up and operation of all 

ticket sales activities.
 Electricians: Responsible for all electrical service 

connections and the installation and dismantling of 
anything that uses electricity as a power source.

 Engineers: Responsible for the installation of all 
utility connections (air, water, gas and drain)  
to exhibits.

 Setup and Cleaning: Responsible for the set up 
and tear down of WCD equipment such as tables, 
chairs and risers. Maintenance personnel perform 
daily general cleaning of the facility; additional 
maintenance labor charges apply to change  
overs, and more frequent or specialized 
housekeeping services.

 Guest services: Responsible for ticket taking, badge 
checking, controlling access, seating patrons, and 
informing and assisting customers.

 Stagehands: See your Event Services Manager 
about your stagehand needs. IATSE is the exclusive 
rigging provider in the Wisconsin Center.

OPERATIONAL INFORMATION - LABOR
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WCD does not provide signs or banners for events; 
those services are obtainable from any vendor of  
your choice.

Interior banners can only be rigged in the ballroom and 
exhibit hall. We have limited provisions to hang outdoor 
banners on the Wisconsin Center. Consult your Event 
Services Manager regarding this or the placement of 
small banners on the street lights in front of our buildings. 

SIGNAGE AND BANNER POLICIES
Scheduling, design and copy must be submitted for 
approval to your Event Services Manager at least four 
(4) weeks prior to hanging for all banners hanging on 
the exterior of the Wisconsin Center. 

All show banners inside or outside our premises  
may display only event or sponsor information,  
not unrelated commercial messages.

Free standing signs, easels, banners, decorations and 
similar materials may be used and should be placed 
so they do not cause a traffic or fire hazard. Signs may 
not be taped, nailed, stapled, hung or affixed to any 
surface without prior WCD approval. Adhesive labels, 
decals and similar promotional items may not be used 
or distributed in the building. Painting is permitted with 
written approval. 

Damage and expenses resulting from practices 
contrary to these policies will be charged to show 
management (see your license agreement for further 
information). WCD is not liable for accidents caused by 
any banner or signage. We reserve the right to alter 
any of these procedures in consideration of weather, 
traffic or safety conditions.

SIGN HANGING
Visit wisconsincenter.com/exhibitor-information to 
order your sign hanging services. 

MEETING SIGNAGE
Easy-to-use, permanently-mounted sign holders 
outside the Wisconsin Center’s meeting room doors 
will accommodate 11” H x 17” W signs or posters.  
These sign holders already indicate the room number, 
so your function signage may describe the session(s) 
without stating the room, giving you greater flexibility to 
assign or reassign functions to rooms.

LABOR AND EQUIPMENT
Contact your Event Services Manager for details  
about sign and banner hanging labor and equipment 
costs. Rigging is only allowed in the ballroom and 
exhibit halls. 

Additional costs apply to motorized equipment use 
and to large (longer than 20 ft.), heavy (over 50 lbs.) or 
extremely heavy (over 100 lbs.) signage and banners. 
Other factors may affect these costs. Labor and 
equipment costs for all exhibit hall signage are divided 
among show management and all exhibitors who have 
ordered such signage, and show management’s share 
is included in the event invoice.

OPERATIONAL INFORMATION - SIGNAGE AND BANNERS
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DELIVERY, STORAGE AND RETURN SHIPPING
Without specific prior approval from your Event 
Services Manager, show and exhibitor signage should 
be delivered only during the designated sign hanging 
period before an event. Because of the difficulty of 
storing materials while other events move in and out, 
early deliveries may be refused at WCD’s discretion. 
Late deliveries may incur extra, unshared labor and 
equipment charges including minimum calls.

Please make prior arrangements with a freight 
company or your decorator to have signage and other 
materials packed and shipped out after an event.  
WCD does not pack, store or ship signage or banners. 
We will not guarantee the return or the condition of any 
signage or banners left on our premises after an event 
has moved out and all signage has been removed.

OPERATIONAL INFORMATION - SIGNAGE AND BANNERS
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Hall
A

Hall
B

Hall
C

Hall
D

Hall A - 63,060 sq. ft.

Hall
A

Maximum of two halls or combinations 
available for separate rental(s).

Hall
A

Hall
B

Hall
C

Hall
D

Hall D - 32,630 sq. ft.

Hall
D

Maximum of two halls or combinations 
available for separate rental(s).

Hall
A

Hall
B

Hall
C

Hall
D

Hall C - 31,115 sq. ft.

Hall
C

Maximum of two halls or combinations 
available for separate rental(s). 

May be moved to B.

Hall
A

Hall
B

Hall
C

Hall
D

Hall ABC - 125,180 sq. ft.

Hall
ABC

Hall D available for separate rental.

Hall
A

Hall
B

Hall
C

Hall
D

Hall BCD - 94,750 sq. ft.

Hall
BCD

Hall A available for separate rental.

Hall
A

Hall
B

Hall
C

Hall
D

Hall B - 31,005 sq. ft.

Hall
B

Maximum of two halls or combinations 
available for separate rental(s).

Hall
A

Hall
B

Hall
C

Hall
D

Hall BC - 62,120 sq. ft.

Hall
BC

Hall A & Hall D available for 
separate rentals. 

Hall
A

Hall
B

Hall
C

Hall
D

Hall ABCD - 157,810 sq. ft.

Hall
ABCD

No space available for 
separate rental.

Hall
A

Hall
B

Hall
C

Hall
D

Hall AB - 94,065 sq. ft.

Hall
AB

Hall C, Hall D, or Hall CD 
available for separate rental.

Hall
A

Hall
B

Hall
C

Hall
D

Hall CD - 63,745 sq. ft.

Hall
CD

Hall A and Hall B, or Hall AB, 
available for separate rental(s).

The exhibit hall has two operable divider walls with 
three position options. Due to construction of the 
Wisconsin Center expansion the available space in 
Hall D will be temporarily reduced. An unrented hall 
contiguous with a rented hall may be separated by 

pipe-and-drape or another option preferred by client.  
This space may be used by client for storage or 
operational purposes.

WISCONSIN CENTER - EXHIBIT HALL RENTAL OPTIONS
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WISCONSIN CENTER - DIMENSIONS AND CAPACITIES

FIRST FLOOR - WISCONSIN CENTER

BALLROOMS GROSS SQ. FT. DIMENSIONS CEILING 
HEIGHT

BANQUET 
ROUNDS (72”/10) CLASSROOM THEATER RECEPTION

Ballroom A+B+C+D 37,506 266’x141’ 28 to 31’ 2,100 1,840 3,840 3,756

Ballroom A 6,160 88’ x 70 28 to 31’ 300 312 600 616

Ballroom B 6,248 88’ x 71’ 28 to 31’ 300 304 590 625

Ballroom C 12,690 90’ x 141’ 28 to 31’ 700 736 1,452 1,264

Ballroom D 12,408 88’ x 141’ 28 to 31’ 700 712 1,337 1,264

Ballroom A+B 12,408 88’ x 141’ 28 to 31’ 700 667 1,312 1,264

Ballroom C+D 25,098 178’ x 141’ 28 to 31’ 1,400 1,440 2,500 2,528

Ballroom A+B+C 25,098 178’ x 141’ 28 to 31’ 1,400 1,400 2,500 2,528

MEETING ROOMS GROSS SQ. FT. DIMENSIONS CEILING 
HEIGHT

BANQUET 
ROUNDS (72”/10) CLASSROOM THEATER RECEPTION

Room 101A+B+C+D 5,192 88’ x 59’ 15’-03” 280 252 547 525

101A 1,416 24’ x 59’ 15’-03” 80 98 179 168

101B 2,065 35’ x 59’ 15’-03” 120 135 267 196

101C 837 27’ x 31’ 15’-03” 40 34 71 90

101D 729 27’ x27’ 15’-03” 40 29 64 87

101A+B 3,599 61’ x 59’ 15’-03” 200 224 424 364

101C+D 1,593 27’ x 59’ 15’-03” 80 92 186 177

101B+C+D 3,717 63’ x 59’ 15’-03” 200 200 410 375

MEETING ROOMS GROSS SQ. FT. DIMENSIONS CEILING 
HEIGHT

BANQUET 
ROUNDS (72”/10) CLASSROOM THEATER RECEPTION

Room 102A+B+C+D+E 8,349 121’ x 69’ 15’-03” 450 438 857 840

102A 1,230 41’ x 30’ 15’-03” 60 67 132 133

102B 1,558 41’ x 38’ 15’-03” 60 71 140 148

102C 2,553 37’ x 69’ 15’-03” 150 168 342 300

102D 1,558 41’ x 38’ 15’-03” 60 71 140 148

102E 1,230 41’ x 30’ 15’-03” 60 67 132 133

102A+B 2,829 41’ x 69’ 15’-03” 150 160 305 302

102D+E 2,829 41’ x 69’ 15’-03” 150 160 305 302

102A+B+C 5,451 79’ x 69’ 15’-03” 290 302 634 602

102C+D+E 5,451 79’ x 69’ 15’-03” 190 302 634 602

MEETING ROOMS GROSS SQ. FT. DIMENSIONS CEILING 
HEIGHT

BANQUET 
ROUNDS (72”/10) CLASSROOM THEATER RECEPTION

Room 103A+B+C+D+E 6,279 91’ x 69’ 15’-03” 340 338 695 644

103A 810 27’ x 30’ 15’-03” 40 39 75 82

103B 1,026 27’ x 38’ 15’-03” 60 42 103 96

103C 2,484 36’ x 69’ 15’-03” 150 158 310 288

103D 1,026 27’ x 38’ 15’-03” 60 42 103 96

103E 810 27’ x 30’ 15’-03” 40 39 75 82

103A+B 1,863 27’ x 69’ 15’-03” 100 111 229 192

103D+E 1,863 27’ x 69’ 15’-03” 100 111 229 192

103A+B+C 4,416 64’ x 69’ 15’-03” 240 228 494 480

103C+D+E 4,416 64’ x 69’ 15’-03” 240 228 494 480

FIRST FLOOR 
Flooring  Carpeted
Floor Load Capacity  100 lbs./sq. ft. 

BALLROOM
Ceiling Acoustic tile
Lighting Recessed chandeliers; follow spots in 
 2nd floor lighting booths
Utilities Performance grade power for sound and   
 lighting. Connections for phones, data lines,   
 video and fiber optics.

FIRST FLOOR MEETING ROOMS
Ceiling Acoustic tile
Lighting Fluorescent and incandescent
Utilities Complete sound system; connections for   
 power, data, and phones

PRE-FUNCTION SPACE
Utilities Connections for power, data, and phones
Elevators 3
Escalators 6

OTHER FIRST FLOOR AMENITIES
Restrooms  6
Concession Stands Portable units also available
Box Office Vel R. Phillips Ave. and Wells Entrance  
 plus 2 portable units
VISIT Milwaukee Visitor Information Center 
 At Vel R. Phillips Ave. and  
 Wisconsin Entrance
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SECOND FLOOR - WISCONSIN CENTER

MEETING ROOMS GROSS SQ. FT. DIMENSIONS CEILING 
HEIGHT

BANQUET 
ROUNDS (72”/10) CLASSROOM THEATER RECEPTION

Room 201A+B+C+D 5,192 88’ x 59’ 15’-03” 280 252 547 525

201A 1,416 24’ x 59’ 15’-03” 80 98 179 168

201B 2,065 35’ x 59’ 15’-03” 120 135 267 196

201C 837 27’ x 31’ 15’-03” 40 34 71 90

201D 729 27’ x 27’ 15’-03” 40 29 64 87

201A+B 3,599 61’ x 59’ 15’-03” 200 224 424 364

201C+D 1,593 27’ x 59’ 15’-03” 80 92 186 177

201B+C+D 3,717 63’ x 59’ 15’-03” 200 200 410 375

MEETING ROOMS GROSS SQ. FT. DIMENSIONS CEILING 
HEIGHT

BANQUET 
ROUNDS (72”/10) CLASSROOM THEATER RECEPTION

Room 202A+B+C+D+E 8,349 121’ x 69 15’-03” 450 438 857 840

202A 1,230 41’ x 30’ 15’-03” 60 67 132 133

202B 1,558 41’ x 38’ 15’-03” 60 71 140 148

202C 2,553 37’ x 69’ 15’-03” 150 168 342 300

202D 1,558 41’ x 38’ 15’-03” 60 71 140 148

202E 1,230 41’ x 30’ 15’-03” 60 67 132 133

202A+B 2,829 41’ x 69’ 15’-03” 150 160 305 302

202D+E 2,829 41’ x 69’ 15’-03” 150 160 305 302

202A+B+C 5,451 79’ x 69’ 15’-03” 290 302 634 602

202C+D+E 5,451 79’ x 69’ 15’-03” 290 302 634 602

MEETING ROOMS GROSS SQ. FT. DIMENSIONS CEILING 
HEIGHT

BANQUET 
ROUNDS (72”/10) CLASSROOM THEATER RECEPTION

Room 203A+B+C+D+E 6,279 91’ x 69’ 15’-03” 340 338 695 644

203A 810 27’ x 30’ 15’-03” 40 39 75 82

203B 1,026 27’ x 38’ 15’-03” 60 42 102 96

203C 2,484 36’ x 69’ 15’-03” 150 158 310 288

203D 1,026 27’ x 38’ 15’-03” 60 42 102 96

203E 810 27’ x 30’ 15’-03” 40 39 75 82

203A+B 1,863 27’ x 69’ 15’-03” 100 111 229 192

203D+E 1,863 27’ x 69’ 15’-03” 100 111 229 192

203A+B+C 4,416 64’ x 69’ 15’-03” 240 228 519 480

203C+D+E 4,416 64’ x 69’ 15’-03” 240 228 519 480

THIRD FLOOR - WISCONSIN CENTER

EXHIBIT HALLS GROSS SQ. FT. DIMENSIONS CEILING 
HEIGHT

BANQUET 
ROUNDS (72”/10) CLASSROOM THEATER 10’ X 10’ 

BOOTHS

Hall A+B+C+D 157,810 544’ x 335’ 30’ 9,120 9,272 18,300 986

Hall A 63,060 180’ x 335’ 30’ 3,120 2,928 5,700 326

Hall B 31,005 90’ x 335’ 30’ 1,440 1,468 2,958 170

Hall C 31,115 90’ x 335’ 30’ 1,440 1,432 2,916 163

Hall D 32,630 184’ x 335’ 30’ 3,120 2,904 5,664 330

Hall A+B 94,065 270’ x 335’ 30’ 4,560 4,396 8,658 492

Hall B+C 62,120 180’ x 335’ 30’ 2,880 2,900 5,874 333

Hall C+D 63,745 274’ x 335’ 30’ 4,560 4,336 8,580 491

Hall A+B+C 125,180 360’ x 335’ 30’ 6,000 5,828 11,574 655

Hall B+C+D 94,750 360’ x 335’ 30’ 6,000 5,804 11,538 661

 
 

SECOND FLOOR
A skywalk from the Hilton City Center connect to the Wisconsin Center 
on the 2nd floor. 

SECOND FLOOR MEETING ROOMS
Ballroom Floor  Carpeted
Floor Load Capacity  100 lbs./sq. ft.
Ceiling Acoustic tile
Lighting Fluorescent and incandescent
Utilities Complete sound system; connections for   
 power, data, and phones

PRE-FUNCTION SPACE
Ballroom Floor  Carpeted
Floor Load Capacity  100 lbs./sq. ft.
Utilities Connections for power, data, and phones

SECOND FLOOR AMENITIES
Restrooms  4
Concession Stands Portable units also available
Skywalks 2
Business Center 

THIRD FLOOR 
EXHIBIT HALLS
Columns 90’ x 90’ spacing; wider span between  
 Hall A and Hall B
Floors  Treatment hardened concrete
Floor Load Capacity 350 lbs./sq.ft.
Ceiling Height 30’
Utilities 120V/20AMP, 208V/60 AMP power, data   
 connections and drains on a 30’ x30’  
 floor grid. 
 Air and water on a 60’ x 60’ floor grid.
 Additional overhead power is available.
Loading Docks 16 loading docks, 14 with built in dock plates  
 plus 2 with dock levellers (Docks 6 and 10)
 3 Drive-In ramps (drive in doors are  
 20’ W x 16’ H)
Freight Elevators  2 (10’ H x 9’-08” W x 20’-08” D,  
 12,000 lbs. capacity)

PRE-FUNCTION SPACE
Gross Sq. Ft. Floors  Carpeted
Floor Load Capacity  100 lbs./sq. ft.
Utilities Connections for power, data, and phones

THIRD FLOOR AMENITIES
Restrooms  6
Concession Stands 4 Built In. Portable units also available.
Show manager officers 2 (One at Hall A and one at Hall D)
Passenger Elevators 2
Escalators 4

NOTES
_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

WISCONSIN CENTER - DIMENSIONS AND CAPACITIES
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WISCONSIN CENTER - STREET LEVEL FLOOR PLAN
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The Wisconsin Center’s main architectural focal point 
is the Rotunda area at the corner of Vel R. Phillips 
Avenue and Wisconsin Avenue. A public lobby in 
most circumstances, this street level space hosts a 
VISIT Milwaukee Information Center. Glass-enclosed 
concourse, lobby, and prefunction spaces extending 
west and north from the Rotunda feature a variety of 
commissioned and integrated artworks and adjacent is 
the Conflux coffee shop, serving Valentine’s® coffees. 
Space is available in these areas for registration  
tables or ticket booths, break tables and special 
exhibits, including a row of permanent registration  
or ticket windows.

The Wisconsin Center’s street level includes a 37,506 
square foot ballroom, up to 14 meeting rooms, and 
extensive lobby spaces, including a large pre-function 
area, north of the ballroom, ideally suited for  
pre-banquet receptions or other uses, with an adjoining, 
permanent coat room. This pre-function area has exits 
to the Wells Street underpass, providing sheltered, 
curbside drop-off space for guests or valet parking. 

STREET LEVEL MEETING ROOMS
There are 3 large meeting and breakout rooms on the 
Wisconsin Center’s street level. Two (102 and 103) can 
each be subdivided into as many as five smaller rooms, 
and a third (101) can be divided into up to four rooms, 
yielding a total of 14 possible meeting and breakout 
rooms on this level (in addition to the ballroom). See 
dimensions and capacities for details.

Total gross square feet...................................................19,820
Floors..............................................................................carpeted
Floor load capacity .............................................100 lbs./sq. ft.
Ceiling................................................15’ height, acoustical tile

Lighting (each division, all adjustable):
• 2 levels of LED lighting
• One zone of track lights
• One zone of down lights
• One zone of perimeter lights 

Power (each division) ........................30 Amp and 20 Amp
• 60 Amp service available for larger room sets

Utilities
• Complete sound and light systems
• Connections for phone and data lines

BALLROOM
The ballroom can be subdivided into up to four smaller 
ballrooms; see dimensions and capacities for details.
Floor ..............................................................................Carpeted
Floor load capacity ..........................................100 lbs./sq. ft.
Ceiling ............................architectural relief, 28’-31’ heights
Lighting (All adjustable):

• Chandeliers
• Track lights
• 2 styles of down lights
• Perimeter lighting

Power
For corporate theater.........................(2) 400 Amp/3 Phase
For corporate theater..........................(2) 200 amp/3 Phase
General...100 amp, 60 Amp, 30 Amp and 20 Amp

(in floor and on perimeter)
Utilities.......................phone, data lines, video, fiber optics
Ballroom load-in...........................10’ W x 14’H drive-in door

PRE-FUNCTION SPACE
The pre-function space in front of a meeting room or 
ballroom is generally included with the room rental. 
WCD reserves the right to allocate pre-function space 
to best serve concurrent clients.

WISCONSIN CENTER - STREET LEVEL
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BUSINESS CENTER
The Wisconsin Center’s Business Center, operated 
by Conference Technologies, Inc., is available for 
show managers or exhibitors to provide some basic 
office services such as making black and white and 
color copies, sending and receiving faxes, and emails. 
The Business Center has several PC workstations, 
equipped with popular software, which may be rented 
by the hour. See Information Technology Services for 
more information. 

OTHER
Rest rooms....................................................................................6
Elevators ......................................................................................4
Escalators (up) ...................................................................3 pair
Refreshment areas.................................portable equipment
Concierge desk
VISIT Milwaukee Visitor Center
Conflux vending lounge
Coat room
Green room
First aid room 
Mamava Nursing Pod

WISCONSIN CENTER - STREET LEVEL
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WISCONSIN CENTER - 2ND FLOOR PLAN
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Three large meeting rooms are on the 2nd floor. 
Meeting room pre-function areas overlook a large 
atrium and windows facing Wisconsin Avenue, creating 
an inviting space for meeting breaks. The small rotunda 
near 6th Street and Wisconsin Avenue provides 
potential entrance from the street on the 2nd floor.  
The skywalk to the Hilton Milwaukee City Center 
connects by elevator and escalator to the 2nd floor. 
Four sets of escalators and four elevators connect 
the 2nd floor to the Street level; three each join to the 
Exhibit Hall level.

2ND FLOOR MEETING ROOMS
There are 3 large meeting and breakout rooms on the 
Wisconsin Center’s 2nd floor. Two (202 and 203) can 
each be subdivided into as many as five smaller rooms, 
and a third (201) can be divided into up to four rooms, 
yielding a total of 14 possible meeting and breakout 
rooms on this level (in addition to the ballroom). See 
dimensions and capacities for details.

Total gross square feet..................................................19,820
Floors..............................................................................carpeted
Floor load capacity ...........................................100 lbs./sq. ft.
Ceilings........................................15’ 3” height, acoustical tile
Lighting (each division, all adjustable):

• 2 levels of LEDlighting
• One zone of track lights
• One zone of down lights
• One zone of perimeter lights

Power (each division) ........................30 Amp and 20 Amp
60 amp service available for larger room sets
Utilities

• Complete sound and light systems
• Connections for phone and data lines

PRE-FUNCTION SPACE
The pre-function space in front of a meeting room is 
generally included with the room rental. WCD reserves 
the right to allocate pre-function space to best serve 
concurrent clients.

OTHER
Restrooms....................................................................................4
Elevators ......................................................................................4
Escalators ...........................................................................3 pair

WISCONSIN CENTER - 2ND FLOOR
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WISCONSIN CENTER - 3RD FLOOR PLAN
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The Wisconsin Center’s top level houses its exhibit 
space, consisting of four exhibit halls which, with 
deference to construction of the expansion, can be 
combined for a total of 157,810 GSF. The exhibit halls 
are entered from lobbies on the Vel R. Phillips Avenue 
(east) side. These exceptionally spacious and unique 
pre-function areas provide unusual showcase settings 
for premium exhibits or even food functions. Loading 
docks and drive-in ramps on the 6th Street (west) side 
provide direct access to the exhibit hall floor. The Hilton 
skywalk connects on this level, but not directly to 3rd 
floor spaces.

EXHIBIT HALLS
The Wisconsin Center exhibit hall is premium exhibit 
space, rated “column free” by industry standards,  
with minimum spans of 90’ between columns. It has 
four divisions but only two moveable divider walls, 
limiting the number of concurrent events to three;  
see exhibit hall rental options, and dimensions and 
capacities for details. 
Columns .....................................................................................12
Minimum distance between columns..............................90’
Floors..........................................................hardened concrete
Floor load capacity ..........................................350 lbs./sq. ft.
Ceiling .................................................................30’ clear span
Lighting........................................80 footcandles @ 3 ft. AFF

EXHIBITOR UTILITIES
Most utility services for exhibitors are located in 
floor ports distributed on a 30’ x 30’ grid; in a typical 
exposition layout with 10’ x 10’ booths, each box 
serves six exhibits. Air and water connections are on 
a 60’ x 60’ grid, so every other utility port has air and 
water. Additional overhead electrical connections are 
available. Each floor box contains 120V/20 Amp outlets, 

208V/60 Amp outlet, phone and data jacks, and 
connections for air, water and drain. Gas is located at 
the columns, at 90’ x 90’ intervals. 

LOADING DOCKS
The Wisconsin Center has modern, spacious docks and 
a one-way dock entry system for controlled access.  
For load-in and load-out procedures, see page 31.

Total docks..................................................................................16
Drive-in ramps....................................(3) doors 20’ W x 16’ H
Semi back-up docks.............................(16) 8’ 6” W x 9’ 4” H
Back-up docks with levelers...................................................2
Back-up docks with built-in dock plates............................14

PRE-FUNCTION SPACE
The pre-function space in front of an exhibit hall is 
generally included with the exhibit hall rental.  
WCD reserves the right to allocate pre-function  
space to best serve concurrent clients.

OTHER
Restrooms....................................................................................6
Concession stands......................................................3 built-in
Show manager offices..............................................................2
Passenger elevators..........................2 (to exhibit entrance)
Freight elevators .......................................................................2
Capacity (ea.).............................................................12,000 lbs.
Dimensions (ea.)..........................10’0” H x 9’8” W x 20’8” D
Escalators ...........................................................................2 pair

WISCONSIN CENTER - 3RD FLOOR
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The WCD IT Department is ready to support your event 
IT needs, no matter how complex, with capable and 
knowledgeable staff who are on-site for your event.

COMPLIMENTARY WI-FI
Complimentary Wi-Fi is available throughout the 
Wisconsin Center campus, rate limited to 2 Mbps. 
Additional self-service Wi-Fi speed upgrades are 
available for purchase via your wireless device.  
For event-wide Wi-Fi that is not rate limited, Wi-Fi 
buyouts are available that include custom wireless 
engineering and after-event analytics.

INTERNET ACCESS
The Wisconsin Center is served by a 2 Gbps Internet 
connection with a backup connection provided via a 
diverse path and provider.

DATA NETWORKING
The Wisconsin Center’s data network infrastructure 
consists of a 10 Gbps fiber backbone with fiber and 
copper connectivity available throughout the facility.

TELECOMMUNICATIONS
The Wisconsin Center can provide both traditional 
analog phone lines, as well as voice-over-IP phone 
lines. If telephony equipment is needed, including 
Polycom conferencing phones, rental is available.

IT SPECIALTY SERVICES
Custom wired and wireless network engineering,  
cell phone charging stands, network switch rental, and 
in-depth wireless analytics are available upon request. 
Please contact the IT Department at (414) 908-6100  
to learn more.

TWO-WAY RADIOS RENTAL
An internal two-way radio communications system 
spanning the entire WCD campus is available for 
event use. With two weeks advance notice, two-way 
radios can be rented for show management and key 
individuals involved with the operation of an event.  
This open line of communication allows immediate 
contact with WCD Event Services Managers,  
IT Technicians, Floor Supervisors, and other personnel.

VIDEO COMMUNICATIONS
WCD video services in our facilities are performed 
by Conference Technologies, Inc., our in-house 
audiovisual vendor. Conference Technologies, Inc. 
is uniquely able to provide, operate and support the 
most advanced sound, light, and video equipment on 
the market. This includes videography, video support 
and editing for entertainment productions. Conference 
Technologies, Inc. maintains operations on site and can 
draw from a full-time and part-time staff of experts to 
recommend and implement video solutions.

BUSINESS CENTER
A self-service Business Center is available on the first 
level of the Wisconsin Center with capabilities that 
include copying, faxing, and the use of PCs equipped 
with popular software for Internet access, word 
processing, presentation production, and other needs.

DIGITAL SIGNAGE
A wide variety of indoor and outdoor digital  
signage is available for rental. Almost all video and 
graphic formats are supported. Please contact the 
IT Department at (414) 908-6100 for additional details.

INFORMATION TECHNOLOGY SERVICES
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Information for exhibitors is available online at 
wisconsincenter.com/exhibitor-information.

EXHIBIT MATERIALS DELIVERY
The Wisconsin Center does not accept or store 
exhibitors shipments or any type of meeting materials. 
Early deliveries may be turned away or returned to the 
sender. Exhibit and show materials must be removed 
from the premises by the end of an event’s designated 
move-out period. WCD is not responsible for materials 
left behind. If you anticipate concerns, please see your 
show decorator about storing materials off-site. Contact 
Event Services Manager for more details. 

EXHIBITOR INFORMATION
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LOADING AND UNLOADING PROCEDURES
During scheduled move-in and move-out, freight can 
be loaded and unloaded at sixteen (16) outdoor loading 
docks and three (3) drive-in ramps on the west (6th 
Street) side of the exhibit hall. The dock is entered from 
the north ramp and exited from the south. Your Event 
Services Manager will work with you to facilitate move-
in and move-out while maintaining a secure building for 
your event. The dock must be controlled by WCD dock 
personnel at prevailing labor rates.

Exhibitor loading and unloading may only be done at 
loading dock entrances, and only during scheduled 
move-in and move-out times. Except for hand-carried 
materials, the use of passenger elevators or pedestrian 
entrances for load-in/out is prohibited. Damage to 
the facility caused by exhibitors violating this policy is 
charged to show management.

EXHIBITOR INFORMATION - MOVE-IN AND MOVE-OUT
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In conjunction with our own public relations and 
marketing efforts, we offer a variety of services and 
resources to assist you in promoting your event to the 
public and the media.

FREE COMMUNICATIONS SERVICES
WCD automatically conducts a variety of communications 
which will help support your event at no cost to you. 
These include:
•  An event listing on wisconsincenter.com. This 

includes descriptions, links, and, for public events, 
times and ticket prices.

•  Social media, including Faceboook, Twitter  
and Instagram.

•  Email announcements of new entertainment  
pre-sales, on-sale dates and other information are 
sent to our website subscribers, media and other 
contacts and information centers.

•  The UW-Milwaukee Panther Arena’s video 
scoreboard, listing upcoming public events before 
and after events where the scoreboard is used and 
such display is permitted by the client.

•  Our outdoor electronic signs, marquees and video 
displays can include event information or a welcome. 

FREE GRAPHICS AND TEXT
You are welcome to use any graphics or text in this 
Source book in your advertising, promotions or 
publications. Black and white facility logos are provided 
at the end of this section. For superior reproduction, 
versatility and ease of use, we recommend electronic 
files. For more information, maps, floor plans, seating 
charts, logos and more, your Sales Manager or Event 
Services Manager can connect you with our  
marketing department. 

COST EFFECTIVE ADVERTISING
Often, many clients can save by buying advertising 
in Milwaukee media through the Wisconsin Center 
District. We can offer suggestions to maximize the 
effectiveness of marketing budgets. Your Sales or 
Event Services Manager can connect you with our 
marketing department.

AD MATERIALS/SERVICES
We recommend you supply camera-ready or electronic 
art whenever possible, so you have the most control 
over your ads.

DOCUMENTATION
We can provide tear sheets, copies of invoice(s),  
and, at your request, memo statements showing  
our cost. Please let us know in advance if you  
require these materials.

MARKETING, PUBLIC RELATIONS AND ADVERTISING SERVICES
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IN-HOUSE VIDEO ADVERTISING
Send us a copy of your TV ads, B-roll and/or other 
promotional video and we’ll incorporate it into our 
upcoming events mix, which is shown on various video 
systems throughout our buildings including:

Miller High Life Theatre
• Outdoor video displays
• Concourse video monitors

UW-Milwaukee Panther Arena
• Scoreboard
• Concourse video monitors

Wisconsin Center
• Concourse video monitors 

Conference Technologies, Inc. can also provide a 
wide range of professional video production services 
before, during and after your event, and can run your 
TV commercial on our systems; contact your Event 
Services Manager.

ADVERTISERS AND SPONSORS
WCD has entered into a number of sponsorship and 
advertising agreements pertaining to its facilities.  
Our sponsors are listed at wcd.org/partners-sponsors. 
It is understood that your event sponsorship 
agreements entail certain obligations, and we will  
work with you to avert any conflicts with our own 
sponsors requirements. Please let your Sales Manager 
or Event Services Manager know of any sponsors or 
advertisers your event may be bringing to our facilities.

MARKETING, PUBLIC RELATIONS AND ADVERTISING SERVICES

ADVERTISING SPECS   
Digital 
Concourse monitors  1920x1080 Logo or poster art w/ date/location/time .jpg  72 dpi  RGB
Twitter cover image  1500x500 Logo or poster art w/ date/location .jpg or .png 72 dpi  RGB
Ticketmaster email  600x338 image     .jpg  72 dpi RGB 
Venue website    700x500 Image, logo or poster art. No date or location .jpg or .png 72 dpi RGB
Theatre outdoor video  242x172 Logo or poster art w/ date/location .jpg  72 dpi RGB
Arena/Theatre billboards 400x180 Logo or poster art w/ date/location .jpg  72 dpi RGB

Arena vomitory signage  288x64  Simple logo or poster art w/ date/location .jpg  72 dpi RGB
Arena Scoreboard  1280x720 image w/date/location   .jpg  72 dpi RGB
     
Print     
Poster Small   14x22  Posters for Signatures   .pdf  300 dpi CMYK
Poster Large   21x33  Show poster w/ event name, date, location, time .pdf  300 dpi CMYK

* Dimensions in pixels unless otherwise stated     
* Highlighted sizes will be downsampled and saved to smaller sizes with the same aspect ratio



WISCONSIN CENTER EVENT MANAGER’S SOURCE BOOK32

For general visitor information, dining, hotels and 
attractions visit VISITMilwaukee.org. Be sure to include 
this in your attendee and exhibitor materials and your 
event website.

For assistance in arranging lodging, transportation and 
other services for your meeting or convention, contact 
the VISIT Milwaukee Event Services. 

Ask about VISIT Milwaukee’s current Visitor’s Guide 
or any other information you may seek about Greater 
Milwaukee. The following pages are provided for your 
convenience, but are not a comprehensive listing of 
visitor information for the Greater Milwaukee area.

OTHER ONLINE RESOURCES
These are among many sites featuring useful area
info you may want to investigate, list in your materials, 
and/or link to from your event site. 

Facility information, seating charts, contacts, events 
listings, driving directions, etc.:
Wisconsin Center
wisconsincenter.com

Maps, connections, schedules and information about 
Milwaukee’s international airport:
Milwaukee Mitchell International Airport
mitchellairport.com

Downtown parking information including lots, rates, 
and proximity to attractions:
Spothero.com

News and information from the metropolitan daily 
paper, the Milwaukee Journal Sentinel:
Journal Sentinel Online
jsonline.com

Business and market data including demographics, 
economic indicators, consumer spending, etc.: 
Milwaukee Dept. of City Development
ChooseMilwaukee.com

Please contact your Event Services Manager regarding 
truck marshaling and parking for tour buses.

NEAREST HOTELS
• Hilton Milwaukee City Center
• Hyatt Regency-Milwaukee
• Springhill Suites
• Other hotel info at VISITMilwaukee.org

NEAREST PARKING
• Hyatt Regency structure at 4th and Wells              

(750 spaces)
• Hilton structure 1 block south on 5th Street           

(800 spaces)
• Shops of Grand Avenue structure (1,000 spaces)

CARRY-INS 
Food and beverage carry-ins are not permitted in  
the Wisconsin Center or other WCD facilities.  
Still and video camera carry-ins are subject to show 
management’s preference.

SMOKE AND TOBACCO USE
All WCD facilities are part of a smoke and tobacco free 
neighborhood.

VISITOR INFORMATION


